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All the Families. All the Time. Equity & Family Engagement in Special Education. 

Case Study Activity #1 

 

Mr. and Ms. Oaks are the grandparents and guardians for Michael, a 10th grade student eligible 

for special education services under the category of Specific Learning Disability. Michael 

identifies as multiracial – his father is American Indian and his mother is multiracial 

(white/Asian). He does not have contact with either parent and had been in multiple foster case 

placements until being placed with his maternal grandparents in a medium-sized school district 

near a military base.   

You are the special education professional assigned to manage/supervise Michael’s IEP.  

Michael is the general education setting 72% of the time and receives specially designed 

instruction in the areas of reading, writing, and social/emotional, but his last IEP is more than 

one year out of date. His records from his previous school district also show that Michael was 

chronically absent last year and only earned credits for receiving a “D” in two classes last year. 

He either had a failing grade or incomplete for all other classes. 

Ms. Oaks requested a meeting with you because she does not like what has been going on at 

school this year. She claims the school is not following his IEP. She claims that one of Michael’s 

teachers has been making derogatory remarks towards him about his Native American 

background. She claims the teacher on one recent occasion sprayed Michael with Lysol and 

made comments about his hygiene that embarrassed him in front of the entire class. Ms. Oaks 

says she told the Vice Principal but thinks the school actually reported her to Child Protective 

Services (CPS) since she had a visitor from that agency come to her home last week. She is 

upset because CPS was asking questions about how Michael broke his arm two weeks ago 

which the school already knew was from an incident afterschool with other students. She feels 

the school does not listen to her very well because of her accent. She wants the school to know 

how hard it is to get Michael to go to school and wants him to stop being bullied by students 

and teachers. 

Ms. Oaks also says that Michael’s IEP is wrong. She claims that Michael is misdiagnosed and 

supposed to be in a self-contained classroom like he was when he was younger. She says that 

both Michael’s mother and father are unreliable drug and alcohol users and that he has Fetal 

Alcohol Syndrome or “something like that.” She says that Michael has asthma and that his IEP 

does not address any of his allergy/asthma needs. She thinks that the school does not want him 

there and does not understand what he has been through in the past.  
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Questions for Discussion: 

 As you read this scenario, describe your initial response? 

 Our tendency in many situations such as this is to quickly begin to identity solutions.  

Recognizing this tendency and putting it on hold, identify the multiple challenges embedded 

within this scenario. 

 What else do you want/need to know about this situation? This family? The student? The 

system? 

 How do you see aspects of intersectionality of identity and power operating in this 

scenario? 

 Who needs to be involved in the engagement of this situation?  Why should they be 

involved?  How might they be involved 

 How would you engage the family in order to begin finding solutions? 

 


